INTRODUCTION

The Employment Development
Department now has new 800 toll

free phone numbers to handle
Unemployment Insurance claim filing
and information needs. You no longer
need to report in person to file a

claim however if you want or need in-
person assistance with unemployment
insurance, call our toll free number for
directions to the EDD location nearest you.

LOI GIOI THIEU

Nha Phat Trién Nhan Dung hién thdi cé
nhiéu s& dién thoai 800 mién phi méi dé giai
quyét viéc lam don xin Bao Hiém That
Nghiép va cac nhu cau vé thong tin lién lac.
Quy vi khéng can phai dich than dén lam
don xin. Tuy nhién néu quy vi muén hay can
dudc tryc tiép gitp d6 vé bdo hiém that
nghiép, xin goi s6 mién phi clia ching t6i dé
dugc huéng dan dén mot dia diém gan nhat
thudc Nha Phat Trién Nhan Dung (EDD)
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EDD is an equal opportunity employer/program.
Auxiliary aids and services are available upon
request to individuals with disabilities. Requests
for services, aids, and/or alternate formats need
to be made by calling the information numbers
listed in this brochure.

Bo Phat Trién Nhan Dung (EDD) la mét co
quan ap dung chinh sach co héi déng déu.
Nhiing sy giup d& va dich vu phu trg dugc
cung Ging cho nhiing ngudi khuyét tat khi yéu
cau. Dé xin dudc nhiing dich vy, gitp d8,
va/hodc nhiing théng tin dudi hinh thic khac,
quy vi can goi nhiing sé dién thoai liét ké trong
tap sach nho rnay.
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English.......... 1-800-300-5616
File Claims
Check Information
General Information

TIENG VIET..1-800-547-2058
NOp don xin
Thoéng tin vé chi phiéu
Théng tin t6ng quét
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SERVICES

The following services are available:
. Unemployment Insurance Claim Filing
. Check Information

. General Unemployment Information

. Information About Finding a Job

. Bilingual Customer Representatives

CAC DICH VU

D3 c6 san cac dich vu sau day:

*  Lam Don Xin Bao Hiém That Nghiép

d Thong Tin vé Chi Phiéu

*  Thong Tin Téng Quét vé Bao Hiém
That Nghiép

*  Thong Tin vé Cach Tim Viéc Lam

*  Dai Dién Song Ng Gilip Than Cha

For your security
DO NOT
write your Social Security
Number on this brochure

Vi ly do an toan
XIN DUNG
ghi Sé An Sinh Xa Hoi
cua quy vi trén tap nay
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GENERAL INSTRUCTIONS

WHEN CALLING YOU NEED:

J Your Social Security Number

TO FILE OR REOPEN A CLAIMYOU
ALSO NEED:

Last employer information (whether
you worked full-time or part-time):

. Employer Name
. Mailing Address with Zip Code
. Telephone Number

o Date Last Worked

Alien Registration Number
(if you are not a U.S. Citizen)

ADDITIONALLY:

If in the last 24 months you:

Worked for the federal government, have
wages and separation information from
your Standard Form 8, Notice to Federal
Employees About Unemployment.

Worked outside California, have all
employers’ names, phone numbers and
complete mailing addresses.

Were in the Military, have your DD214,
Member 4.
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CAC CHi DAN TONG QUAT

KHI GOI QUY V| CAN CO:
. S6 An Sinh Xa Héi clia Quy Vi

NOP DON HAY XIN TAI MO HO
SO QUY VI CUNG CAN CO:

Céac di kién vé ngudi chu sau clng
(du quy vi lam toan hay ban thaoi gian)

*  Tén Ngudi Chi
. Dia Chi GUi Thu ¢6 Ma S6 Buu Dién
. S6 Dién Thoai
. Ngay Lam Viéc Sau Cung
S6 Thé Dang Ky Ngoai Kiéu
(Néu quy vi khéng phai la
Coéng Dan Hoa Ky)
NGOAI RA:

Néu trong 24 thang sau cling, quy vi:

Lam viéc cho chinh phd lién bang, hay cé
céac di kién vé tién luong va mau nghi viéc
Standard Form 8, Théng Béo cho Nhéan
Vién Lién Bang vé Bao Hiém That Nghiép.
Lam viéc ngoai Californja, hay cé day da
tén cla cac chi nhan, s dién thoai va cac
dia chi gtii thu.

Néu 6 trong Quén Ddi, hay ¢6 mau DD212
cla Bo Quéc Phong, mau Member 4.




